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Work Anywhere. Work Everywhere
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I Take Your Communications to the Cloud

» Decrease Your Capital Investment * Reduce Maintenance Costs
* Reduce Your Total Cost of Ownership » Scale Up/ Scale Down

* Maintain Complete Business Continuity  « Future Proof with Automatic Upgrades
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Is it time to Move Your Business Communications to the Cloud?

One of the newest and fastest growing trends in telecommunicationsis called "Hosted" or "Hosted
VolP". Froma technology stand point, itis about moving yourbusiness communications to the
Cloud, but it is also a change in the way you pay for your office phone system and unified
communication solution. Asopposed to making a capitalinvestment forthe ownership, the hosted
approach allows you to pay for this service on a monthly basis. So,it's both a new technologyanda
new approach to expense management.

Inthe Hosted world, your communications systemresidesin"the Cloud", on a serverin a remote data
center,andyouaccessitwithanInternetconnection. Serversinstalledin our state-of-the-artdata
centers are fully redundant with failoverprotection and are supervisedaround the clock. This ensures
the high availabity and reliabilitythat your business demands. This service continuity protects the
lifeline of your business by keeping you connected 24/7/365.
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Communications travel
through the Internet

Zultys provides and manages You can work anywhere and everywhere
the backbone network with the device of your choice

Not all Hosted PBX Services AreCreated Equal

With Zultys Cloud Services, you get secure and reliable, enterprise-classservice without the
enterprise-classcost. We put yourentire phone systemin the cloud, so there isless to manage,and
itis "future proof" with additional features and functionalityimmediately available as developed. No
more new phone system every five to seven years. This could be thelastphone systemyou'll ever need!

All of the Capability of our Enterprise Class IP-PBX

Your unified communicationssystem should help your business increase revenue, become more
efficient, control cost, increaseproductivity, and improve your level of customer service.

With Zultys Cloud Services, you get the most advanced, reliable and fully-featured business phone
system in the industry without the investment in telephonesystem equipment. It includes all of the
capability of our premise-based Zultys MX platform.
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Stay Connected to Your Business from Wherever You Are Available Features Include:

Enable employees to stay productive and accessible whether at
their desks, in a remote office, or mobile - on their desk phone,
smart phone, tablet or laptop - Anywhere and Everywhere! But onferencing
more than that, you need a robust unified communications solution oftphone
that is cost-effective, easy to deploy, support and won't increase
demands on your already lean T staff.
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* Mobility - Integrate smart phones with Zultys Mobile
Communicator™ App, enabling mobile workers to access the And Much More
advanced features of the office phone system, like total call
control, office directory, IM, Presence, Visual Voice Mail and much more.

* Work Anywhere - When your office phone system is virtual, employees can work from home,
remote offices, on the road, mobile phones, and even overseas - justas if they were in the office.

* Presence and IM - Integrate with your network to see whether employees are available, in a
meeting or out of the office and exchange secureinstant messages with colleagues to streamline
office communications.

» Enterprise Capabilities - For small businesses, sophisticated unified communications and contact
center functionality is often cost-prohibitive. Not so with Zultys' powerful feature packages.

» Scalability - Virtual systems can expand and grow with your businessas you need them to. You
can easily add phones and services as your business expands, up to 10,000 users in multiple
locations.

« Connect Multiple Locations - If you have multiple locations and want them tied together, or want
a premise-based system in some locations and a cloud solution in others - it's no problem. With
Zultys, you get the exact same user experience whether in the cloud or on your premises.

« Easy Set-up and Admin - With Zultys Cloud Services, you can be up and running very quickly.
Ongoing administration is simple with Zultys admin interface that enables user management,
monitoring and making changes to your service at any time.

 Reliability - Concerned about business continuity and disaster recovery? So arewe. That's why
we maintain multiple redundant data centers, so your communications infrastructureis protected.



Local Support

Do you really want to rely on call center support thousands of miles away or in a different country?
Zultys has a global network of Certified VARSs that go through rigorous training in our certification
program,and maintain this certification through an annual review. With Zultys, you are supported by
your local certified VAR, and not just some voice on the phone. From system design, training your
personnel, expansion, billing questions, and general ongoing support and maintenance,your local
Zultys dealer is there for you.

The Infinite Possibilities of the Cloud Allow You to Choose the
Services you Need

When selecting a business phone system, one size doesn't fit all. It's about designing the right fit so
you can focus on running your business. not worrying about your phone system.

The right fit is the one that gives you the tools to increase productivity
and efficiency and help you grow your business profitably while improving
client support. Many cloud phone systems out there were designed for the
small-office/home-office market and lack true business functionality.

Zultyshostedsolutions arebuiltuponoveradecade ofdelivering powerful
enterprise commurications capabilities to small, medium andlarge
organizations throughout the world.

Whetheryouhave10 employees or 10,000, have a single location or 100
branch offices, we have the system and the experience to help you
communicate better
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Ready to talk about your

Business Communication Needs?

847-742-7100 www.tri-tel.com sales@tri-tel.com

Tri-Tel Technical Services Inc. 329 Jefferson St. Algonquin, IL 60102
logo. Mobile
their Zultys, Inc.
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